ETHEREDGE CHIROPRACTIC

CASE STUDY

Etheredge Chiropractic has done business in The
Villages, the largest retirement community in the
US, almost since its inception. In the beginning, the
practice was able to rely mostly on word of mouth
to attract new patients. But as the community has
grown rapidly, both in number of residents and the
number of competing chiropractors, Etheredge Chi-
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ropractic has had to increase its marketing efforts to
stand out from the competition.
Lauren Bigham, Marketing Director at Etheredge

SIMPLE PROCESS

Chiropractic, knew the value online reviews played

The transition from sales to implementation was

in today’s marketplace, acting essentially as digital
word of mouth. So when someone from Podium
reached out, she thought she would listen to what
they had to say.
What stood out most to Bigham was how easy it
would be for their patients to leave a review right
from their smartphone. “Most people are already
on their phone anyway,” related Bigham. “Which is
much easier than trying to convince people to go
check their email, click on a link, and fill out a survey.

very simple because the Podium platform is so easy
to understand. Once Podium’s client services team

got everything set up on the back end, Bigham was
able to get all of the office staff trained and up and
running in less than two days.

“Podium is straightforward and easy to use,” said
Bigham. “All my staff needed to know was how
to push the button to send an invitation, which

requires minimal effort from them. The process isn’t
difficult at all.”

Doing it on the phone via text message is much less
cumbersome.”
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240%

39%

4.8

“All my staff needed to know was how to push the button to send an
invitation, which requires minimal effort from them.”
– Lauren Bigham, Marketing Director, Etheredge Chiropractic

The timing of the invitation and who is sending the

and it was imperative to send out as many invites

invitation varies based on how busy the office is

as possible. “I really thought there was no way that

on a given day, but Etheredge Chiropractic tries to

it’s going to take that many invites,” noted Bigham.

follow the best practice of sending the invitation

“But Podium’s projections were on point.”

out while the customer is still in the office.
HITTING THE GROUND RUNNING
Since implementing Podium, the team at Etheredge Chiropractic has gotten off to a fast start. In
just under two months, the practice has collected
60 new reviews and boasts an overall star rating of
4.8, which further distinguishes it from other chiropractic practices.

Another feature that has been beneficial to Etheredge Chiropractic is the leaderboard. To motivate
the staff to send out reviews, the practice has
instituted an incentive that rewards the top-three
employees who receive the most reviews. They also
reward the entire staff if the monthly review goal is
met.
“Making Podium a competition has really gotten

One feature that has been most helpful to the
staff is the invitations tracker. At first Bigham was
skeptical that they would need to send that many
invites to meet their review goals. But soon it was

our staff excited about collecting online reviews,”
concluded Bigham. “Any business that is looking
to motivate their employees to use the solution
should do what they can to make it fun.”

obvious that securing reviews was a numbers game

Podium is the industry’s leading online review management platform that helps businesses collect and manage online reviews on sites such as Google, Yelp, and Facebook. With Podium, your customers can easily write and post a review
the moment a transaction happens and your business can track review analytics, receive alerts when new reviews go online, and quickly respond to any review. Built on an open API, Podium can integrate with most CRMs including Dentrix.
FOR MORE INFORMATION VISIT WWW.PODIUM.CO

